Annexure-|

List of Customer Care Centres of MVVNL

S. No. | Address Officer in Charge Contact Number
1. MVVNL Customer Care Centre, | Anshuman 9415157716
Near Ratan square, Burlington, | Chief Engineer(Comm)
Hussainganj, Lucknow-226001 | MVVNL, Lucknow

Vishal Kumar Verma 9415098319
Executive Engineer
MVVNL, Lucknow

Complaints can also be made at each Distribution Substation, Sub Division, Division, Circle &
Zone office, which are responded immediately.



District Level Social Media Cell- MVVNL

Nodal Officer

S. No. District Nodal Officer Designation Nodal Officer Name R
Mobile Number

1|Bareilly S.E. E.U.D.C. Bareilly Er. N. K. Mishra 9415901700
2|Badaun S.E. E.D.C. Badaun Er. Sushil Garg 9415311488
3|Pilibhit S.E. E.D.C. Pilibhit Er. Vikas Singhal 8004921307
4|Shahjahanpur S.E. E.D.C. Shhjahanpur Er. A. K. Srivastava 9415901733
5|Ambedkar Nagar S.E. E.D.C. Akbarpur Er. A. K. Dohre 9415901494
6|Amethi S.E. E.D.C. Amethi Er. Sanjay Jain 8004915109
7|Barabanki S.E. E.D.C. Barabanki Er. Sanjeev Rana 8004923404
8|Ayodhya S.E. E.D.C. Ayodhya Er. Ravindra Gupta 9415901452
9|Sultanpur S.E. E.D.C. Sultanpur Er. Dheeraj Sinha 9415901567
10|Bahraich S.E. E.D.C. Bahraich Er. A. S. Raghuvanshi 8004918959
11|Balrampur S.E. E.D.C. Balrampur Er. Lalit Kumar 8004922554
12|Gonda S.E. E.D.C. Gonda Er. Ram Swaroop 9415901510
13|Shravasti S.E. E.D.C. Balrampur Er. Lalit Kumar 8004922554
14| Lucknow S.E. E.U.D.C.-1 LESA Cis Gomti Er. Vinay Bhusan Rai 9415901295
S.E. E.U.D.C.-10 LESA Trans Gomti Er. B. K. Chaudhary 9453004527

15| Lakhimpur Kheri S.E. E.D.C. Lakhimpur Kheri Er. A. K. Singhal 9415901439
16|Hardoi S.E. E.D.C. Hardoi Er. N. K. Mishra 9415901196
17|Raebareli S.E. E.D.C.-1 Raebareli Er. Vikas Kapoor 9415901224
18|Sitapur S.E. E.D.C. Sitapur Er. C. P. Yadav 9415901149
19(Unnao S.E. E.D.C. Unnao Er. S. K. Singh 9453005041
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